
      
 

MEMBER RESOURCE CENTER SUPERVISOR 

 
Position Summary: Greater Nevada Credit Union has an exciting opportunity for an enthusiastic individual who 

wants to Be Part of Something Greater!  

 

We are seeking a passionate leader with experience supporting a high volume sale focused call center. The 

successful candidate will have a strong financial institution sales background and the ability to lead employees in 

our Member Resources Center as well as provide management support within our retail branch locations. 

  

The successful candidate should also be able to establish and maintain effective employee relations, develop and 

encourage cooperation among all levels of staff in order to produce high levels of teamwork and morale.   

 

Previous supervisory experience in the credit union or banking industry with call center and sales experience are 

desired attributes for this position. 

 
Available Locations: Current employment opportunity is available in Reno. 

 
We are looking for individuals with the following attributes: 

 Possesses effective written and verbal communication skills 

 The ability to work positively and cooperatively with staff on all levels and volunteers 

 The ability to manage 3
rd

 party vendor relationships 

 The ability to plan, organize, and achieve branch specific goals 

 A knack for building productive professional relationships 

 The ability to prioritize and manage multiple projects 

 A strong orientation toward delivering value to the organization  

 
Greater Nevada proudly offers all employees: 

 A positive and Team Oriented Environment 

 Competitive Salary and Incentives 

 Paid Time Off for Volunteer Activities  

 Excellent Training and Career Development Opportunities 

Join Greater Nevada in a full-time position and become eligible for: 

 Medical, Dental, Vision, Life, and LTD Insurance 

 401(k) Plan (Also available for PT Positions) 

 Paid Holiday, Vacation, Sick & Sabbatical Leave 

 

Bilingual fluency in English and Spanish is desired for all positions at Greater Nevada.

 
How to apply: Fax or mail your resume or completed application to the following: 

  

Department of Human Resources 

Attn: Human Resources Specialist 

PO Box 2128 

Carson City, NV 89702 

Or Fax: 775-884-7043 

Download materials available from: http://www.gncu.org/employment.html 

You may e-mail a request for information to: employment@gncu.net or call  

775-888-GNCU (4628) 

Employment is contingent upon successful completion of a background check, credit check and drug test.  

 

BE PART OF SOMETHING GREATER! 

BE PART OF SOMETHING GREATER! 
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